Arkjoy Risk Consultants

Solid, Trusted & Dependable quality service

PRIVACY POLICY

This Privacy Policy applies between vou, the Tser of thiz Website, and  Arkjoy Bizk Conzultants Lid | tha owner and provider of this Website

Arioy Rik Consultants Ltd takes the privacy of vour information very serfonsly. This Privacy Policy 2ppliss to cur use of any and all Dtz

collected by us or provided by you in relation to your use of the Websits,

Fleaze read this Privacy Policy carefully

Definitions and Interpretation

1. Inthis Privacy Policy, the following definitions are nsed:

Data collectively all infornmation that you submit to Arkjoy Risk Conzultants Lid via the Website Thiz definition
incarporates, where applicable, the definitions pravided in the Clata Prodection Laws;
Diata Protection any applicable law relating to the proces:ing of perzonal Data, inchuding but not limited to the GDPE, and any
Laws nztional implementing and supplamentary laws, regulations and secondary legislation;
GDFE the UE General Diata Protection Rezulation;
Arkjoy Risk Arkjoy Fitk Consultantz Ltd | a campary incarparated in Enzland and Wales with registerad number 14322817
Comsultants Ltd | o0 rociviorad office 2t 4th Floor Radius House | 51 Clarendon Rozd | Herfordskire | WD17 IHP .
e or us
U'ser or you any third party that acceszes the Website and &= not aither (i) emploved by Arkjoy Rizk Consultants Ltd  and acting
in the courss of their smployment or {if) engagsd 2z a conmltant or otherwize providing services to
Arkjory Flisk Consulttantz Ltd  and accessing the Websits in conmection with the provision of such semvices; and
Website the website that you are currenthy v=ing, ktpsamwarkjor.conk’ | and any sub-domains of this site unlsss
erprezsly enchded by their own terms and conditipns.

2. Inthis Privacy Policy, unless the context reguire: a diffsrent imtarpretation:

2. the singular includes the phoral and vice versa;

b. references to sob-clanses, clansss, schedules or appendices are to sub-clauses, clansss, schedules or appendices of this Privacy Policy;

C. & reference to 2 person includes fimms, companies, sovernment sntities, trusts and paneerzhips;

d. "inchoding” is andersteod to mean "incheding without limitation®;

g. reference to amy stantory provisien includes any medification or amendment of it

£ the heading: and sub-headings do not form pant of this Privacy Palicy

Scope of this Privacy Policy

3. This Privacy Policy applies anly o the actions of Askjoy Risk Consultants Lid  and Tfzers with respact to thizs Website. It does not exmend

ta any websites that can be accessed fom thiz Webaite including, bat not Limited to, any links we may provide to secial media website:

4. Forpurposss of the applicabls Data Protection Laws, Arkjoy Risk Consultants Ltd  is the "data controller”. This means that

Arkgjoy Bisk Consnlants Ltd  determines the purpases for which, and the manrer in which, your Detz is procesz=d
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Data Collected

5 Wemay collect the following Drata, which inclodes perzonal Drata, fram you:
3. mams;
b. job ttle;
C. prafeszion,
d. comtact Information suck as email addreszes and telephene nambers;

in each case, in accordance with this Privacy Palicy

How We Collect Data

4. Wecollect Data in the followms ways:
a. data is given to us by youo; and

b. dafa iz collected auwbamatically.

Data That is Given to Us by You

-
|

Arkjey Rizk Corsaltants Ltd  will collect vour Data in 2 number of wzys, for exzmple

a. when yoo comtact us throush the Websits, by telephons, post, e-mail or throush amy other means;

b. when you completz surveys that we uze for research purpeses (althoush voo are not ablized to rezpond to them),
C. when youo make paymenis to us, thronsh thiz Website or otherwise;

d. whan youa uss our arvices;

. linkedin ;

in each caze, in accordance with this Privacy Palicy

Data That is Collected Automatically

5. Tothe extent that vouo access the Webseits, we will collsct your Data autamatically, for exampls:

a. we automatically cellect soms mformation about your visit to the Website. Thiz information kalps us to make improvements fo Website
combent and navization, and mchedes your [P addrezs, the date, times and Sequancy with which you accsss the Website and the way vou
use and interact with its content.

Our Use of Data
9 Any orall of the above Data may be reguired by ws from time to ttme in order to provide vou with the best poszible service and expsrisnce
when u=ing pur Website Specifically, Data may be wzed by s for the followins reazans:
3. imternal record keeping;
b. improvement of gur products | sarvices;
C. tran=mission by email of marketing materials that may be of interest to you;
in each caze, in accordance with this Privacy Palicy

100 Wemay use your Dzia for the above purposss if we deem it neceszary to do =0 for our legitimate interests. [ youw are not satizfied with this,
o hawe the rizht to object in cerfain circumstances (ses the section headed "Vour rishts" below).
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11. Forthe delivery of direct marketing to vou via e-mail, we'll nesd vour consent, whether via an opt-in or soft-opt-in:

2. =oft opt-in conzent iz a specific tyvps of consent which applies when veu have previously ensazed with us (for ememple, you contaot s
o 23k us for more detzils about a pamicolar product'senvice, and we are marksting similar products ‘services). Under "soft opt-in”
conssnt, we will ke vour consent as given unless you opt-out.

b. for other fypes of e-marksting. we ars required to obiam your explicit conzent; that iz, you need fo take positive and affimmative action
whan consenting by, for example, chacking 2 tick box that we'll provids.

C. ifvouw are not satizfed with cur approach to marketing, vou have the rizht to withdraw consent 2t any time. To find oot kow to withdraw
your consent, ses the section headsd “Your rights" below

Who We Share Data With

11, We may share your Datz with the following zroups of peeple for the following reasens:

2. third pamy paymant providers who process payments made ower the Websits -
T apable third pary providers to process nser payments and refunds -

in each caze, in accordance with this Privacy Palicy.

Keeping Data Secure

13, Wawill e technical and orgamisational measurss to safezuard your Data, for example:
2. &oCess to vour account i3 coairelled by 2 password and 2 user nams that is wnigue to vew
b. we more your Data on securs servers.
14, We are certified fo IS0 27001. This family of standards helps us manage vour Deia and keep it secure.
13, Teckniral and orzanisational measures mchade measures to deal with amy suspected data breach If you suspect any miswse o loss ar
unantharized access to your Data, please lat us know immediately by contacting us via this e-mail address:  infod@arkjoy.conk

16, Ifyou want detailed infarmation from (et Safe Online on how fo profect yeur information apd your computers and devices azainst fraud,
identity thedt, viruses and marmy other online problams, pleaze visit wom getsafsonline arz. Get Safs Online iz supported by HA Gowermment
and leading uzinesses.

Data Eetention

17, TUnls:s a langer retention pericd is required or pemmitted by law, we will cnly bold your Data an our systems for the peried necezsany tn
fulfil the parposes eutlined m this Privacy Paolicy or uetl you request that the Data be deletad

18, Even ifwe delets your Data, it may persizst on backup or archival mediz for legzl. t2x or regulatory purposes.

Your Rights
18, You have the following righis in relation to youar Data:

2. Right to access - the right to reguest (1) copies of the infarmation we haold 2bout vou at any tme, or (i) that we madify, apdate or delete
such information. If we provide vou with access to the mformation we hold 2bost vou, we will not charge you for this, anles: your
reguest is “manifesthy unfmmded or exceszive.” Whare we are legally permitted te do so, we may refoss your request. If we refass yoar

raguest, we will tell vou the reazan: why
b. Right to correct - the right to have vour Data rectifiad if it is imaccurate or incomplats.
. Right to eraze - the right to requsst that we dalete or remewe vour Data fom guar systems,
d. Right to restrict onr nse of vour Diats - the rizht to "block” us fram usinz vour Data or limit the way in whick we c2n nse it
g. Right to data portability - the right to reguest that we meve, copy ar fransfer vour Data

f. Right to object - the right to objact to our uze of your Data incloding whers we usz it for pur legiiimate interests.
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20+ Tomaks enguires, exercize any of your rights s=t out above, or withdraw your consent to the procsssing of vour Dete {whers consent is our
lezz] basis for processing your Datz), please cortact us via thiz e-mail address: mfo@Earkjoy.cok |

21, Ifyou are oot satisfed with the way 2 complaint vou make in relation to vour Detz is handled by us, you may be able to refer your complaint
ta the relevant daia protection zuthamity. Faor the UK, this iz the Information Commissioner's Offce JCOO). The IC0's contact detzils can be
found on thair website at hitps:ico.org.uk’.

21 Tiis impostant that the Diata we beld abeat youa is acoorate and carent. Pleass keep us mfarmed if your Data changes during the period for
whick we hold it

Links to Other Websites

23, This Website may, from tims to time, provide links to other websitzs We have no contral over sach website: and are mot responsible for the
confent of these websitez Thiz Privacy Pelicy does net extend to vour use of such websites. Youw are advized o read the Privacy Paolicy ar
statement of other websites prior to uzing tham

Changes of Business Ownership and Control

24 Arkjoy Risk Conzoltants Lid may, fom time to time, sxpand o7 redwce our business and this may imvolvs the sals and‘or the transfer of

comirel of all ar part of Arkjey Rizsk Consultants Ltd - Data provided by Users will, where it is relevant to amy part of our bosiness o
transferred, be transfumred along with that part and the new owner or pewly contralling party will, under the ferms of this Privacy Palicy, be
permitied to use the Data for the purposss for which it was erigimally sopplied to s

23 Wemay alse disclose Diata to a prospective parchassr of our business of amy part of it.

26 Inthe above mstancss, we will take steps with the 2im of ensorins yvour privacy iz protectsd

General
17, You may not ransfer amy of your rights under thiz Privacy Pelicy to 2ny other perzon We may trarsfer our rishis under thiz Privacy Palicy
whess we reasonably believe vour rizhts will not be affscied

28 If amy court ar cempetent authority finds that amy provision of this Privacy Palicy (or part of any provision) = imealid, illegal or
unenforceabls, that provision or pari-provizion will, to the extant requirsd, be desmed to be daleted, and the validity and enforceability of the
piber provisions of this Privacy Policy will not be affected.

28 Unless otherwizs agreed, no delay, act or omiszion by 2 party in exercizing any right or remedy will be desmed a waiver of that, or amy
pitsar, right or remedy.

30 Thiz Apreement will be govemed by and interpreted accarding to the law of England and Wales. All dizmstes arising under the Asresmeant
will ke zubject to the exclusive jurisdiction of the Enslish and Welsh courts.

Changes to This Privacy Policy

31, Arkgoy Risk Conzoltants Lid reserves the risht to change this Privacy Pelicy as we may desm neceszary from time to time or as may be
required oy law. Any chanzss will be immadiately posted on the Website and vou are desmed to have accepted the terms of the Privacy
Policy on vour first use of the Websits following the alterations.

Yoo may contact Arkjoy Rizk Consultaniz Lid by email 2t infedgarkjey.couk

Attribution

31 Thiz Privacy Palicy was created using 2 document from Fockst Lawver (kitps: ) mwrwcrecketlawyer com. 'gh'en]).

This Privacy Policy was created an 01 April 2015
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